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I. Introduction 

This document outlines the principles and standards we expect the Supplier to adhere to while 

conducting business related to M+S Hydraulic PLC and its subsidiaries. Our commitment to 

integrity, fairness, and responsibility must be mirrored in the actions and policies of the Supplier 

to maintain a sustainable and ethical supply chain. 

This Code of Conduct aims to ensure that our business operations align with our organizational 

values and comply with all applicable laws and regulations. Adherence to this Code is 

mandatory for the Supplier who wish to establish and maintain a business relationship with 

M+S Hydraulic. Non-compliance may result in a reevaluation of our partnership and potential 

termination of contracts. 

The Supplier shall establish human rights, health and safety, environmental and ethics policy 

statements showing and declaring commitment to conduct due diligence and ongoing 

improvement endorsed by the management.  

The Supplier shall establish a process to identify and manage environmental, health and safety, 

labor practices and ethics risks of human rights and environmental impacts, associated with the 

Supplier`s operations. 

As a leading manufacturer within our sphere and business, we believe that it is in the mutual 

interest of both M+S Hydraulic and our business partners to meet the expectations of markets 

and society and to ensure responsible business conduct in our value chains.  

In this Code, under “M+S Hydraulic” there must be read all M+S Hydraulic group companies. 

For general questions or comments on the Code, the supplier may contact their procurement 

contact at M+S Hydraulic: msh@ms-hydraulic.com.  

II. Compliance with Laws and Regulations 

The Supplier must comply fully with all local, national and international laws and regulations 

applicable to their business operations. This includes, but is not limited to Supply Chain Due 

Diligence Act, United Nations Universal Declaration of Human Rights, the guidelines on 

children`s rights and business principles, the United Nations Guiding Principles and Human 

Rights, the International Labor Organization`s international labor standards and the UN 

Global Compact. 

The Supplier must also maintain adequate records to demonstrate compliance with these laws 

and must furnish these records upon request by M+S Hydraulic. 

III. Ethical Practices 

Ethical behavior is the cornerstone of a successful business relationship. Suppliers are 

expected to demonstrate a commitment to ethical operations in their business dealings, 

specifically: 

 Integrity and Honesty 

mailto:msh@ms-hydraulic.com
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Conducting business transparently and honestly, ensuring that all transactions are 

accurately reflected in business records. The Supplier must pursue a zero-tolerance 

policy regarding the prohibition of all forms of bribery, corruption, extorsion, etc. 

Processes for monitoring and implementing standards are to be applied in order to 

ensure compliance with anticorruption law. 

 Conflict of Interest 

Avoiding any actions that could conflict with the interests of M+S Hydraulic or 

compromise the ability to make impartial decisions. 

 Fair Competition 

The standards of fair business, fair advertising and fair competition must be observed. 

Beyond this, the relevant antitrust laws, which particularly prohibit agreements and 

other activities to influence prices or conditions, are to be applied. These regulations 

prohibit agreements between customers and suppliers that are intended to limit 

customers` freedom to independently determine the prices and conditions to their 

resale of goods. 

 Privacy and Data Protection 

The Supplier commits to fulfil the reasonable expectations of its customers, 

subcontractors, consumers and employees concerning the protection of private 

information. In the collection, storage, processing, transfer of personal information, 

the Supplier shall observe the laws on data protection and information security as well 

as the regulatory requirements. 

IV. Labor Practices 

We expect our suppliers to uphold the highest standards of human rights and labor practices, 

including: 

 Child Labor and Forced Labor 

Prohibiting the use of child labor or forced labor in any stage of product 

manufacturing or service delivery. Children between 15 and 18 are only allowed to be 

employed by the supplier, provided that the work complies with local laws and the 

definitions of the International Labor Organization (ILO) for the minimum age.  

 Non-Discrimination 

Providing a workplace free from discrimination based on race, color, age, gender, 

sexual orientation, ethnicity, disability, religion, political affiliation, union 

membership, or marital status. Workers must not be exposed to any physical 

punishment, threats of violence or physical, sexual, psychological or verbal 

harassment or maltreatment in the workplace or in work-related situations. 

Disciplinary policies and procedures in support of these requirements shall be clearly 

defined and communicated to workers. 
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 Health and Safety 

The supplier is responsible for a safe and healthy working environment. Through the 

construction and use of suitable workplace safety systems, the necessary preventive 

measures must be taken to prevent accidents and injuries to health that could occur in 

connection with workplace activities. Excessive physical or mental fatigue must be 

prevented through suitable measures. Employees must also be regularly informed and 

trained about the applicable health protection and safety norms and measures. 

Employees must be provided access to adequate quantities of drinking water and clean 

sanitary facilities. 

 Freedom of Association 

The right of employees to form and join organizations and to engage in collective 

bargaining shall be respected. In cases, in which freedom of association and the right 

to hold collective meetings are legally restricted, alternative possibilities for an 

independent association of employees for the purpose of collective bargaining shall be 

permitted. Employees shall not be discriminated against on the basis of forming and 

joining such kind of organization. Employee representatives are to be granted free 

access to their colleagues` workplaces to ensure that they are able to exercise their 

rights in a lawful and peaceful manner. 

• Fair wages 

            The wage for regular working hours and overtime must comply with at least the     

national minimum wage or the customary minimum wage for the industry. If the wage 

is not sufficient to cover the cost of living while allowing the worker to accumulate a 

minimum amount of savings, the Supplier shall increase the worker`s pay to reach a 

sufficient level of living. The Supplier shall ensure that the employees receive clear 

and regular written information about their pay. 

• Fair working hours 

           The working hours must comply with the applicable laws and industry standards. 

Overtime is only permitted, if it is performed on a voluntary basis and does not exceed 

a total of 12 overtime hours per week. The total weekly working hours must not 

regularly exceed 48 hours. 

V. Environmental Responsibility 

M+S Hydraulic is committed to sustainability and expects its suppliers to share this 

commitment. Key environmental responsibilities include: 

 Resource Management: Efficient use of resources such as water, energy, and 

materials, aiming to minimize environmental footprint. 

 Waste Management: Proper disposal of waste and emissions, with a focus on 

recycling and reusing materials wherever possible. 

 Sustainable Practices: Integration of environmentally friendly technologies and 

practices into business operations. 
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VI. Compliance with the Code 

The Supplier must identify risks within supply chains and take appropriate measures. In case 

of any suspected violation, the Supplier must inform M+S Hydraulic about the identified 

violations and risks as well as the further measures taken. 

The Supplier is responsible for the costs of complying with the Code and must involve in the 

respective needed actions to ensure compliance with the Code. 

The Supplier must promptly report any breaches of this Code, including any illegal or 

unethical behavior encountered in their supply chain, to M+S Hydraulic. 

M+S Hydraulic may conduct audits at the Supplier`s sites performed either by M+S 

Hydraulic employees or by a third-party auditor chosen by M+S Hydraulic. 

In order to verify Supplier compliance with the Code, the Supplier must provide M+S 

Hydraulic access to the relevant requested information and documentation during the audit. 

All information and results from the audits will be handled confidentially by M+S Hydraulic 

and will not be announced or shared further. This information will be used for internal 

purposes only. 

Participants shall implement a process for on-time correction insufficiencies identified by 

internal or external assessments, inspections, reviews. 

VII. Agreement 

By engaging in a business relationship with M+S Hydraulic, the Supplier acknowledges that he 

has read, understood, and agreed to comply with this Supplier Code of Conduct. The Supplier 

is encouraged to educate his staff and subcontractors about the principles contained within this 

document to ensure widespread compliance and adherence. 

M+S Hydraulic reserves the right to terminate any agreements with the Supplier that fail to 

comply with this Code of Conduct. Continued partnership is contingent upon a Supplier’s 

commitment to these principles and their continual improvement efforts in aligning with these 

standards. 

 

M+S Hydraulic appreciates the efforts of all suppliers to uphold these ethical standards and 

looks forward to a fruitful and long-lasting business relationship based on mutual respect and 

integrity. 


